mw NEW YORK'S ADIRONDACKS
VisitLakeGeorge.com

AGENDA

WARREN COUNTY
TOURISM DEPARTMENT

June 30, 2010

Committee Members: F. Monroe, Chairman Board of Supervisors
E. Merlino, Chairman J. Sady, Clerk of The Board
W. Kenny
D. Belden
D. Strainer
S. Goodspeed
F. McCoy
R. Conover

1. COMMITTEE MEETING CALLED TO ORDER BY CHAIRMAN MERLINO
2. MOTION TO APPROVE APRIL 28, 2010 MEETING MINUTES

3. ACTION ITEM
A Resolution Request — Printing, Fall Brochure 2010

4. FOR YOUR INFORMATION - UPDATES
A Tourism Dept. ~ Kate Johnson
B. Group Tour/Meetings — Tanya Brand
C. Creative — Peter Girard

5. COUNCIL OF CHAMBERS REPORT

6. OLD BUSINESS
A No Pending ltems

7. NEW BUSINESS

8. ADJOURN

Warren County Tourism Department, Municipal Center, 1340 Rt 9, Lake George, NY 12845
518-761-6366 - 800-365-1050 - FAX 518-761-6368
www.VisitLakeGeorge.com E-mail: wctour@co.warren.ny.us



RESOLUTION REQUEST FORM NO. 3

Request for New Contract

DEPARTMENT NAME: Tourism

DATE: 6/28/10

(a)
(b)

(c)

@)
()

(9
(2)
()
)

4)

Is this a Result of a Bid or Request for Proposal?  yes

Purpose of Contract: Printing of 2010 Fall Brochure
85,000 copies

Name of Contractor: Catamount Color

Address of Contractor: PO Box 8329 Essex, Vermont (05451-8329

Contractor’s Contact Person and Telephone Number:
Tim Bird (802) 878-4440

Has or will the Contract be provided, if so, please attach: no
Commencement Date of Contract: 7/6/10

Termination Date of Contract: 8/31/10

Payment Provisions: 1) lump sum amount _$5,414.00

ii) hourly rate amount N/A

iii) Total amount not to exceed $5,414.00

iv) how will payments be made (i.e. monthly, quarterly,

upon completion of the project etc.

upon completion of project

Where are the Funds for this Contract 7 List Budget Code, (with title), Object
Code (with title), and Amount: OR Capital Project OR Capital Reserve Project
Number, and Title, and Amount: A.6417 470 (contract) $5,414.00




WARREN COUNTY PURCHASING

WRITTEN/FAX PROPOSAL SUMMARY

PLEASE SUMMARIZE ACQUIRED WRITTEN PROPOSALS ON THIS FORM
(Purchasing Department MAY request back-up at any time.)
PUBLIC WORKS §$2,001.00 - $7,000.00
PUBLIC WORKS $7,001.00 - $13,000.00

Department  Tourism Date  6/25/10 11:00 AM
Item: 2010 FALL BROCHURE
Please print or type and submit with Purchase Order, (2009 price =$5818 for 85,000)
Public Works: Remember to include prevailing wage rates wherever applicable.
Vendor Name, Vendor # Days Price held? Price? Any Other Costs?
rep, Phone #, City References? Equipment?
INSURANCE? Available when? Warranty?
Vendor # 1 75,000 85.000 95,000
Benchmark Printing, Inc.
1890 Maxen Rd. Ext. 5296 5793 6288
sample

Schenectady, NY 12308
Attn: Carl Roser

393-1361
Vendor #2 75,000 85.000 05,000
Fort Orange Press
11 Sand Creek Road 1 6492 7234 7980
Albany, NY 12205 sampie
Attn: Joseph Benoit
518-489-3233
Vendor #3 75,000 85,000 95,000
Fry Communications, Inc.
800 West Church Road sample 9756 10,792 11,823
| Mechaniesburg PA 17055
Attn: John Smith
518-365-6170
Vendor #4 75,000 85,000 95,000

Kenyon Press
1 Kenyon Press Drive 5948 6765 7190
Sherburne NY 13460 sample
Attn: Paul DeMarco

607-674-9066 X 245

Vendor #5 75,000 $5.000 95,000
Offset House
PO Box 8329 4583 4902 5294
Essex, VT 05451-8329 sample +S/H 512 512 534
Attn: Tim Bird 5095 5828
802-878-4440
Vendor # 6 75,000 85.000 95,000
Transcontinental
2850 Jean-Perrin Street sample 5728 6140 6550
Quebec, Canada G2C 2C8
Attn: Mario Lachance
418-840-5000
Vendor #7 75,000 85,000 95,000
Vanguard Prinfing, LLC
17 Hall Weoods Road sample
Ithaca NY 14850 7,118.65 7925 8,760.84
Atin: Thomas Birch + shipping/handling for all quotes

607-330-7148




REQUEST FOR WRITTEN IQUOTATION
THIS IS AN INQUIRY, NOT AN ORDER. PLEASE QUOTE PROMPTLY

TO: (VENDOR/address) FROM: WARREN COUNTY (Dept addresa)

il : : | [__¥arren County Tourism Dept. ]
1340 State Route 9 -

Lake beorge NY 12845

] - 1L | J

pEparTMENT _JOURISM

PLEASE QUOTE US PRICES ON ITEMS LISTED BELOW.NOTE DELIVERY REQUIREMENTS AND STATE FIRM DATE.

DATE: 5]20]2010 REPLY DUE DATE: 6{25|10 DELIVERY REQUIRED BY: g|3|10
11:00 am
ADDRESS REPLY TO THE ATTENTION OF: wpi4q Epnclosed"

Specifications for the following:

FALL BROCHURE 2011
Qty: 75,000 85,000 95,000
NO OVERAGES PERMITTED
Stock: 60# gloss text. Must supply paper sample with price proposal.
Size: 25 7/8" X 11", finished size 6.5" X 11" - 8 page stringer, double gate fold.
Ink: 4-color, 2 sides, bleed

Job provided to printer on disc with color print out and fold sample. .

Printer to shrink-wrap brochures in quantities of 50.

Bulk in small cartons, not to exceed 20 Ibs. per carton.

Cartons laheled with quantity of contents. Price to include all delivery charges. No upchargesfoverages permll’ted Discs,
proofs, etc. are property of Warren County and if supplied, must be returned at completion of project and prior to
payment of printer. One, color matchprint (or similar color proofing system produced by printer) of entire piece to be
furnished to Warren County Tourism Dept. 5 business days after receipt of disc or upload to ftp site. Finished brochures
to be delivered to Warren County Tourism Dept., (contact Sue Tucker 518-761-6366), as well as the drop ship
locations (identified on next page), no later than August 3, 2010. All focations (including Warren County Tourism Dept.)
to receive 2-day notice of delivery time and date by telephone. $250.00/business day penalty beyond delwery deadline.
Project ready for printer July 6, 2010.

INDICATE "PRINTING BID ENCLOSED" ON ENVELOPE WHEN SUBMITTING PROPOSAL. NO FAXES,
_ORIGINAL SIGNATURE AND PAPER SAMPLE MUST BE PROVIDED. BID DUE 6/25/10, 11:00 AM.

Quotation to include delivery

VENDOR PLEASE COMPLETE THIS INFORMATION:

DATE DELIVERY PROMISED: ' F.0.B. POINT:

TERMS ¢ . o ] DATE -OF QUOTATION: .

SIGNRTURE




1. INSIDE DELIVERY FOR THE FOLLOWING DROP SHIP LOCATIONS:

* Call each location to arrange delivery

Gateway Information Center
Aftn: Patty Weist

Route 81 North

Kirkwood NY 13785

607-775-0156" QUANTITY: 4,000
(Subject to change)

Travel Plaza Info. Center

Attn: Charlie Daley

NYS Thruway Milepost 128 N&S
New Balfimore NY 12124

845-246-8733% QUANTITY: 2,500

Travel Plaza Info. Center
Aftn: Charlie Daley

NYS Thruway Milepost 65N
Plattekill NY 12568

845-246-8733% QUANTITY: 2,500

Travel Plaza Info. Center
Aftn: Ann

NYS Thruway Milepost 33N
Sloatsburg NY 10974

845-753-5776" QUANTITY: 4,000

Clifton Park Info. Center

Attn: Verna

Exit 9 Rest Area, |-87 Northbound
Clifton Park NY 12065

518-371-3763% QUANTITY: 6,000

High Peaks NYS DOT Visitor Center

Attn: Tim Coblm

[-87 South, Mile Marker 100 (bet exits 298.30)
North Hudson NY 12855

518-873-2170* QUANITY: 2,000

2. INSIDE DELIVERY FOR BALANCE OF BROCHURES:

WARREN COUNTY TOURISM DEPT. **

1340 STATE ROUTE 9
LAKE GEORGE NY 12845

*Call Sue Tucker 518-761-6366 TO ARRANGE DELIVERY



WARREN COUNTY PURCHASING

WRITTEN/FAX PROPOSAL SUMMARY

PLEASE SUMMARIZE ACQUIRED WRITTEN PROPOSALS ON THIS FORM
(Purchasing Department MAY request back-up at any time.)
PUBLIC WORKS $2,001,00 - $7,000.00
PUBLIC WORKS $7,001.00 - $13,000.00

Department  Tourism Date  6/25/10 11:00 AM

Item: ' 2010 FALL BROCHURE

Please print or type and submit with Purchase Order. (2009 price =$5818 for 85,000)

Public Works: Remember to include prevailing wage rates wherever applicable. N

Vendor Name, Vendor # Days Price held? Price? Any Other Costs?

rep, Phone #, City References? Equipment?

INSURANCL? Available when? - - Warranty? ~
Vendor #1 75,000 - 85,000 95,000

Benchmark Printing, Inc.

1890 Maxon Rd, Ext. 52%6 5793 0288

sample

Schenectady, NY 12308

Attn: Carl Roser ~
393-1361
Vendor #2 75,000 85,000 95,000
Fort Orange Press
11 Sand Creek Road sample 6492 7234 7986
Albany, NY 12205
Attn: Joseph Benoit
518-489-3233
Vendor #3 75,000 85,000 95,000
Fry Communications, Inc. -
800 West Church Road ' sample 9756 10,792 11,823
Mechanicsburg PA 17058
Attn: John Smith
518-365-6170
Vendor #4 75,000 85,000 95,000

Kenyon Press
1 Kenyon Press Drive sample 5948 6765 7190
Sherburne NY 13460 P

Attn: Paul DeMarco
607-674-9066 X 245 .

Vendor #35 75,000 85,000 95,000
Offset House
PO Box 8329 4583 4902 5294
Essex, VT 05451-8329 sample +S/H 512 512 534
Attn: Tim Bird 5095 5414 5828
802-878-4440
. Vendor # 6 75,000 85,000 93,000
ranscontinental : :
2850 Jean-Perrin Street ! 5728 6140 6550
Quebec, Canada G2C2C8 sampie
Attn: Mario Lachance
418-840-5000
Vendor #7 75,000 85,000 95.000
Vanguard Printing, LLC '
17 Hall Woods Road sample
Tthaca NY 14850 amp 7,118.65 7925  8,760.84
Attn: Thomas Birch : + shipping/handiing for all quotes

607-330-7148




To: Warren County Tourism Committee

From: Tanya Brand, Group Tour Promoter

Re: Group Tour and Meeting/Convention Update
Date: June 2010

Grf)ug Tour:

Solicitation for the 2011 Group Tour Planner was distributed to 300+
properties June 3" with a July 2™ deadline. New for this year! Al ads in
the planner will be designed in full color. New additions will include a
glossy cover, lighter stock inside pages and new features such as a
“What’s New” page and new itineraries to include a “Loecally Grown and
Crafted” Tour, Cost for a full page ad is $250.00 and 3,500 planners
expected to be printed, Printing bids will go out on July 1%, 2010,
Assisting in the coordination and promotion of the 3" annual Adirondack
Region Virtual Familiarization tour to be presented online to Tour
Operators on September 22, 2010. The “E-Fam” will consist of a 30
minute overview of the Adirondack Region and sample itineraries
showcasing Plattsburg, Lake Placid and Lake George. To promote the
Fam Tour an invitation posteard will be inserted in the July/August issue
of Group Tour Magazine,

Confirmed Evenis: '

It has been confirmed as of last week that 1,300 riders are pre-registered
for Yelo Quebec’s Grand Tour, August 7-13th, According to event
organizers, we can expect to see a surge of registrants in July. Velo
Quebec estimates total atiendee numbers to be 2,000+,

Assistance needed with volunteers for The Grand Tour. (Sec attached)
Final site meeting at ACC will be set up for July to coordinate the
breakfast set up with local caterers and to familiarize event set up
representatives with the ACC campus.

Two 3x9 banners designed for the ACC Campus to welcome riders have
been produced.

A press release will be issued to local media one week prior to the event to
publicize routes and times riders will be on local roads in Queensbury,
Hague, Horicon and Chester.

NYS District Attorney’s Association: Providing assistance with a
hospitality exhibit and welcome bags for the summer conference to be

held July 8-11" at the Sagamore,



Potential F uture Events:

Met a contact for BMW Motorcycle Owners of America at the tourism
booth display Holiday Inn during Americade and the organization has
interest in our area for a potential 2013 or 2014 rally in mid July. This
year’s 38" annual rally will take place in Redmond, Oregon. Preliminary
discussions will continue after completion of this year’s rally as to
whether we can meet this groups needs for outdoor and indoor exhibit
space as well as room requirements. Room requirements are 3,000 as well
as an unspecified amount of camping sites for those traveling in RV’s.

Print Ads Placed:

@

ILNY Co-op Ad in Group Tour Magazine August Issue Special New
York State feature section (attached)

Mid Atlantic Events Magazine for July/August Issue (attached)
Reunion Magazine Placement for July/August/Sept Issue (attached)

Recent & Upcoming Shows:

Attended Empire State Society of Association Executive Expo (ESSAE):
in Saratoga Springs, June 2, 2010

s Attended Destinations Showcase in Chicago, Illinois June 23, 2010

¢ Connect Marketplace to be held in Louisville, KY Aug. 12-14, 2010

o King Ward Travel Show to be held in Holyoke, MA Aug. 19, 2010

o Travel Expo New York to be held in Hunter, NY Aug. 31, 2010
Successful Leads:

Mayne Travel out of Ontario, Canada had a group of 54 people in the
area June 19-21%, Assisted with itinerary planning to include a luncheon
cruise, train ride at UHRR, Depot Museum and shopping in North Creek.
Welcome bags provided at arrival at the Country Inn & Suites,

Bachman Foods out of Pennsylvania will be bringing 100 employees on an
incentive whitewater rafting trip August 20-21. They will be staying at the
Clarion Inn, shopping the outlets and having dinner at the Montcalm
Restaurant. :

NYS Bowling Proprietors Association will be holding their annual
meeting at the Georgian, July 10-11". 30 welcome packets provided.
Distributed RFP for Dydyk Family Reunion: Rooms and family activities
needed for 100 people July 2011.

Indirect Travel coming Balloon Festival Weekend 2010, 45 people staying
at the Georgian for 3 nights

Travel Wise Tours: October 15, 2011 shopping trip for 50 people from
‘Watertown, NY ' '

Rotterdam Seniors: 50 people for July 2010 lunch cruise and Rachel Ray
itinerary




Velo Quebec’s Le Grand Tour:
August 7-13", 2010

Services needed for August 7" and August 8™.

e 15 volunteers needed to operate valet services to move rider’s luggage
from the buses to the “tent village” located in the grassy area behind the
gymnasium of college campus.

. 20 volunteers heeded to unload bicycles from tractor trailers in the
early morning hours of August 8 (will be paid $8/hr CDN})

. 4 people needed for surveillance of those unloaded bicycles in the
staging area (will be paid $8/hr CDN}

Schedules for 15 valets:
Saturday August 7" from Noon to 4pm to unload from buses
Sunday August 8™ from 6-1030am to load back on buses

Schedules for 20 bike unloaders:
Sunday August 8": 4am-7am

Schedules for 4 Surveillance:
Sunday August 8™; 7am-10am

NOTES:

An agreement will be signed between the group offering the services & Velo
Quebec

Valets will be tipped per bag by the participants. (Approx. $1/ag)
The riders will know ahead of time that tipping is required

If possible, volunteers should wear matching clothing (promoting their
organization name) for easy identification

This is a great opportunity for a sports team or civic organization for fund raising.
All volunteers should be capable of lifting and using handcarts to transport
luggage. Equipment is very expensive and Velo Quebec prefers adults or teens.
(especially when handiing the bicycles from the trailers.}

If you know of a group that may be interested in this fund raising opportunity,
Please call Tanya Brand at 518-761-6575. Thanks!
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Tur Lake GEORGE ARrEA

N NEw YORK'S ADIRONDACKS
INvITES YOUR MEMBERS TO REUNITE,
REMINISCE AND RELAX. ..

If you’re a military reunion planner looking for a unique destination with
a smalt town feeling and big city attractions, all amongst a panoramic
Adirondack backdrop, look no further. We invite you to make your next
reunion unforgettable in the Lake George Area of NY’s Adirondacks.

ACCESSIBILITY

Situated in upstate New York, just 50 miles north of Albany, the Lake
George Area is easily accessible via the Adirondack Northway, |-87.

Amtrak is conveniently located in nearby Fort Edward and the local
county airport and Albany International Airport are in close proximity,
making it a cinch for your members to arrive and depart.

CONVENIENCE AND DIVERSITY

Lodging, attractions, dining and entertainment are all centrally located
and attendees will have easy access to leisure time activities such
as golf, shopping, lake cruises, historic & cultural atiractions, and
other amusements, many of which offer military discounts. From
traditional conference centers, exposition and banquet halls, o rustic,
Adirondack-themed lodges and private island resorts, our diversity
guaranttees your reunion witl be the highlignt of the year.

History

Plan to take time out from the agenda to explore our extensive military
history. Decisive battles of bath the French and Indian War as well as
the American Revolution were fought on these beautiful shores. Revisit
the excitement, danger and glory of the Birth of Qur Great Nation by
touring the historic forts, monuments and battlefields throughout the
area or fravel along the Lakes to Locks Passage, a self guided journey.
along historic waterways used and fought for during that time.

ASSISTANCE

The Warren County Tourism Department iooks forward to exceeding
your expectations at each step of the planning process. Our
representatives will take the time to understand your plans and suggest
resources and services. We offer an online RFP form for efficient
response to your proposal and can assist you with site inspections,
prometional materials, welcome bags, maps and brochures.

CONTACT:

Tanya Brand, Group Tour Promoter
Warren County Tourism Department
800-365-1050 or 518-761-6575
brandi@co.warren.ny.us
VisitLakeGeorge.com

Reuwnion Frienoity News ¢ Summer, 2010
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NG ISLAND'S SUFFOLK COUNTY

e time

COOPERSTOWN:
THE OTESAGA RESORT HOT’EL

Nestled on the shor isti
estled on.the shores of pris '.]e Who wouldn't enjoy the outslanding scenic beauty
Lake Otsego, the Otesaga experience ) o
. , . \ . of the Lake George Area in New York's Adiranclacks,
includes fine dining, the championship ) )
. where nature, culture, history, food, and fun unite
Leatherstocking Golf Course, a heated . ) i
. : for-the perfect family vacation! Go online or call for
pool, tennis, and the many cultural

. i i ]
attractions of historic Cooperstown. | more details and start plannmg your trip today!
800-348-6222 » wuw.Otesaga.com

¥

5 Learh, laugh, praym southwestern
' j New.York. Plan. your adventure. -

HisTorIC HoTELs 4
of AMERICA G ot
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S1X FLAQS POSTERS

Thiis poster widl i in conjunction with our 30 set
TV spot m the Six Flags New England Park s
Agerwam MA. The poster tses inapvative smort
phona tachnology fo aikae 1rsers to access and
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Keep your guests Informed...
about e many svenis, sctivities and
altrastions Wat keep aur whole area
bezzing! We stib bave Summel Azles &
Dates Brochures, Adirordeck Fishing
Guidas, Warren Counly Travel Guidss,
Bikeway Maps, ard more. Click and
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a3 nstructed i you wold ke soms of
thase matesials.
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VisitLakeGeorge.com

Populac links on the hemepage of
www. VisiiLsieGeorge.com new iediude
Summer Migwerk Gotasey Bargans
and Sweet S SEiUs Loois
Thank you to ALL participaling
bustnesses,
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Please Bs Awarel

In tmid~-dume, the: 2001 Warran Gounty Trave] Guide updats wid ba sant 10 you. Wo will no
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Statistics for the '2010s-c¢' Blast

Item # Opened /

Blast Viewed 1703 "

"Send to a Friend" Clicked }09/

"Summer Coupons" Clicked / 3063

"WisitLakeGeorge.com" Clicked / 666

“Sponsor} Lake George RV Park" Clicked / 170
/

Statistics foyaé‘ZOlOs-d' Blast

Item / # Opened

- Blast Viewed / 11365

"Military Discouaw/cucked 136

"Send to Vénd" Clicked 34
"EaCebook" Clicked 142
"VisﬁakeGeorge.com" Clicked 622
"(Sponsor) Lake George RV Park" Clicked 239

Statistics for the '2010s-¢' Blast MM

Item # Opened

Blast Viewed 586

"The Lake George Area (logo)" Clicked ’ - 20
"Winter Survey" Clicked 14

"TV Spots" Clicked 22
"Facebook” Clicked 8
"pick Up Summer Publications" Clicked ’ g
"ILNY Travel Guide" Clicked 12
"Advertising and Marketing Opportunities” 3

Clicked

"Summer Midweek Getaway Bargains” Clicked 3
"Summer Savings Coupons” Clicked 4
"yisitLakeGeorge.com (heading)" Clicked 2

o 2
unt v \O

ndd

6/3/2010 2:41.PM
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Johnson, Kate

From: Johnson, Kate

Sent: Wednesday, June 02, 2010 2:02 PM
To: Johnson, Kate

Cc: Girard, Peter

Subject: We want photos of your decks!

Importance: High

Attention: Warren County Dining Establishments
So many of our area restaurants feature unique decks for outdoor
dining, mingling and scenic viewing.

We would like to draw attention to your decks by featuring
“Decks of the Lake George Area in New York’s Adirondacks.”
Please send an image or two of your deck that captures its unique

- construction, its great scenic surroundings, and mostly people just
having a good time.....
Show us what you've got!

Deadline: June 25
(Specifically decks, custom built landings and terraces which can seat guests.
Not sidewalk dining.)
Send hi resolution images, no smallerthan 5 X 7 to
Peter Girard, girardp@co.warren.ny.us

Thank you!

# # #

Kate Johnson

Director

Warren County Tourism Dept.
1340 State Route 9

L.ake George NY 12845

(518) 761-6369; (518) 761-6368 (F)

6/29/2010



