
R e c o u p i n g  L o s t  U t i l i t y  R e v e n u e  a n d  
R e d u c i n g  F u t u r e  U t i l i t y  C o s t s  



• “In a single year, public utility companies have over-billed their 
customers $19 billion dollars”-US House of Representatives, 
Ways and Means Committee. This over billing has occurred for 
years with the following services, Telecommunications, 
Electricity & Gas, Water & Sewage

• Companies may have utility management software, but this is 
primarily for allocation and management of services 

• Small mistakes compounded over many months or several 
years can result in overpayments

• Even our most advanced customers are not able to review the 
complex data needed to uncover inconsistencies in billing

U t i l i t i e s  A n d  T h e  P r e s e n t  S i t u a t i o n
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A b o u t  U s

• Through our relationship with TRI Utility Cost Reduction Inc., 
we have become the leader in the field of utility bill auditing 

• With over 28 years of Telecom and Utility auditing experience 
we have an 87% success rate in recovering refunds from utility 
providers, we have become the best in our field

• Our client base is extensive and includes Cannon, GE, American 
Airlines, Philip Morris, San Diego State , Marriott, Sony, March 
of Dimes, FDIC and thousands of small to mid size and large 
companies
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W h a t  w e  d o

• Tri-Utilities Software can analyze up to 8 years of your billing history

• Our unique auditing service checks for a host of issues including 
• Correct rates
• Tariffs
• Demand charges
• Revenue taxes
• Surcharges
• Fuel adjustments
• Reactive charges
• Erroneous meter readings
• Incorrect applications of rates
• Pricing arrangements
• Usage anomalies
• Duplicate billings
• Administrative errors
• Miscellaneous credits which can be miscalculated and misapplied 
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O u r  S i m p l e  P r o c e s s  

To get started we only require the following:

• One bill for the service we are recovering
• Electric, Gas, Water, Sewage, Telecommunications

• The signed LOA which provides the ability for us to review past 
bills

• The signed contingency agreement
• The agreement simply states we will not charge any fees, only 

receive 50% of the recovery and if there is no recovery there is 
nothing owed

• You also have the option for us to review future billing as well

• Please note it will take a few weeks to go through the initial bill 
and in 4 to 8 weeks we should have an estimate as to the 
amount of the recovery you may be receiving

• The documents mentioned above are listed on the following 
pages:
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L O A
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A g r e e m e n t
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• There could be tens or hundreds of thousands and in some 
cases millions of dollars that could be recovered for your 
organization 

• Let us use our 28 years of experience and proprietary software 
to recover the money you may have overpaid 

• Our verticals include Healthcare, Federal, State and Local 
Government, Enterprise, Manufacturing, Large, Medium and 
Small Businesses 

• We look forward to working with your organization 

S a v i n g s
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Thank You.
Glenn Campbell 

518-505-6644

Campbellg120@gmail.com
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