Recouping Lost Utility Revenue and
Reducing Future Utility Costs
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Utilities And The Present Situation

* “In a single year, public utility companies have over-billed their
customers $19 billion dollars”-US House of Representatives,
Ways and Means Committee. This over billing has occurred for
years with the following services, Telecommunications,
Electricity & Gas, Water & Sewage

*  Companies may have utility management software, but this is
primarily for allocation and management of services

*  Small mistakes compounded over many months or several
years can result in overpayments

*  Even our most advanced customers are not able to review the
complex data needed to uncover inconsistencies in billing
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About Us

Through our relationship with TRI Utility Cost Reduction Inc.,
we have become the leader in the field of utility bill auditing

With over 28 years of Telecom and Utility auditing experience
we have an 87% success rate in recovering refunds from utility
providers, we have become the best in our field

Our client base is extensive and includes Cannon, GE, American
Airlines, Philip Morris, San Diego State , Marriott, Sony, March
of Dimes, FDIC and thousands of small to mid size and large
companies
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What we do

Tri-Utilities Software can analyze up to 8 years of your billing history

Our unique auditing service checks for a host of issues including

Correct rates

Tariffs

Demand charges

Revenue taxes

Surcharges

Fuel adjustments

Reactive charges

Erroneous meter readings
Incorrect applications of rates
Pricing arrangements

Usage anomalies

Duplicate billings
Administrative errors
Miscellaneous credits which can be miscalculated and misapplied
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Our Simple Process

To get started we only require the following:

One bill for the service we are recovering
Electric, Gas, Water, Sewage, Telecommunications

The signed LOA which provides the ability for us to review past
bills

The signed contingency agreement

The agreement simply states we will not charge any fees, only
receive 50% of the recovery and if there is no recovery there is
nothing owed

You also have the option for us to review future billing as well

Please note it will take a few weeks to go through the initial bill
and in 4 to 8 weeks we should have an estimate as to the
amount of the recovery you may be receiving

The documents mentioned above are listed on the following
pages:
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LOA

Please have this
SAMPLE
“Letter of Authorization”
typed on your company letterhead

Date:

To Whom It May Concern:

This letter authorizes TRI UTILITY COST REDUCTIONS, hereinafter known as (“TRI"),
ARC (Telecom Auditing Division) and NASC (Electricity & Gas auditing division) to act as
Utility Agents on our behalf in order to affect Utility Refunds.

Upon TRI’s request, please provide them with whatever information they may require in order to
affect a refund on our behalf. This authorization shall continue in effect until rescinded in writing.

Your assistance and cooperation will be greatly appreciated.

Respectfully yours,

Title:

LOA - sample
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Agreement

TRI Utility Cost Reductions, Inc.

2255 Glades Road 40 Wall Streat
Suite 324A 28™ Floor
Boca Raton, FL 33431 New York, NY 1005
1-844-76-REFUND
Agreement
This Agreement dated is between TRI Utility Cost Reducllnns. Inc hereinafter referred to
as “TRI" and (your cormpany name) referred to as “Client.”

ing Client’s Utility billings. The Client chooses
appropriate boxes):

TRI agrees to conduct a Utility Refund Audit by anal
to have TRI conduct a utility audit of the following (initi

hy i y & Gas. ___Water & Sewage

TRI's objective is to obtain refunds, credits and reductions that relate 1o the above. Al information
submitted by TRI on Client's behalf is and cannot be i used by Client's
arganization ta effect refunds. Any such attempt by Client will be construed as a breach of this
agreement and TRI shall be entitied to its fee, as due per below.

For any refunds or credits obtained by TRI from historical utility errors initialed above, the fee is 50%
of any refunds or credits effected on behalf of the client. This also applies to future refunds that the
client receives as a result of TRI's efforts.

Where there is a reduction in the client’s monthly charges for services as initialed above, as a result
of TRI's efforts, TRI earns a fee equal to 50% of the monthly savings. This is paid to TRI monthly for
36 months starting with the first month that reflects the reduction. This reduction will be fully
documented by TRI. Should Client discontinue services that were reduces will no longer
share in these reductions. If Client does not receive any refunds, credits or reductions, there is no
fee for TRI's Refund Audit. The terms of this agreement shall remain confidential.

Client may terminate this Agreement by giving TRI 30 days advance written notice. In the event of
termination, Client shall continue to pay to TRI Its fee due based on any refunds, credits or
reductions eamed by TR pursuant to the 18ma of his Agresment a3 of the dats of temination.

TRIis ized to complete any open utility reviews and
negatiations but shall not commnce any new reviews or negotiations. Gnce cendluded, TRI shall
also be entitled to 50% of all refunds, credits and reductions effected on behalf of Client.

The fee due as detailed above, will then be due & owing TRI. Further, client agrees to approve (and
sign if requested) any papers the carrier or provider may need or require in order to process refunds,
credits & reductions due the client

AUTHORIZED GLIENT APPROVAL: TRI APPROVAL
Signature:
Printed name: Printed name:
tle: Date:
Company:

E-mail:
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Savings

There could be tens or hundreds of thousands and in some
cases millions of dollars that could be recovered for your
organization

Let us use our 28 years of experience and proprietary software
to recover the money you may have overpaid

Our verticals include Healthcare, Federal, State and Local
Government, Enterprise, Manufacturing, Large, Medium and
Small Businesses

We look forward to working with your organization
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