
Warren County Tourism Department



� Smith Trend Hotel Demand

� All The Rooms Short-Term Rental Demand

� Website Analytics

� Facebook Analytics

� Instagram Analytics

� 2019 Media Report – Workshop Presentation



� 2018 Demand 1,020,841 

� 2019 Demand 1,029,362

� YOY Demand Up 8,521 rooms 

� 2019 Average Daily Rate $152

� 2019 Revenue $156,396,766

2019 is the second year that room demand has

exceeded 1 million rooms since 2008.



Average Daily Rate    $287.26

Revenue $27,471,557

AirBnb

HomeAway-Vrbo

Total Units Sold

Demand Demand

2018 2019

35,463 41,808

N/A 51,092

92,900



Sessions:

2017   1,068,745 

2018   1,370,329

2019   1,853,801 

(73% increase in last 3 years)

Devices Used:

Mobile and Tablet 81%



Page Views: 3,892,531

Most Visited Event - Adk Balloon Festival: 94,778 page views 

Second Most Visited Event - Americade: 77,407 page views

Most Visited Attraction - Factory Outlets: 137,935 page views

Most Visited Section - Events: 786,457 (20% of total page views)

Most Searched Term - Fireworks



Location:

United States = 84% 

56% New York (30% NYC DMA)

10% NJ

8% MA

6% PA

6% CT

Canada = 12% (87% Quebec)

Age:

4% Gen Z (18-24)

18% Millennial (25-39)

20% Gen X (35-49)

44% Boomers (50-68)

14% Silent (65+)

Gender: 

Female 58.5%

Male 41.5%



Instagram Profile
20,000 Followers

17% New York City

69% Female

53% Ages 25-44 Millennial

36% Ages 45-64 Boomers

5% Ages 65+



• 3,150 Likes

• 67 Comments

• 261,796 Impressions

• 159,099 Discovery:

number unique accounts



• 1,341 Likes

• 34 Comments

• 13,980 Impressions

• 11,240 Discovery:

number unique accounts



Bonus 

Instagram 

Promotion



Facebook Profile
327,000 Followers

9.4% New York City

75% Female

31% Ages 25-44 Millennial

31% Ages 45-64 Boomers

11% Ages 65+



• 7,586 Likes

• 1,972 Shares

• 1,449 Comments

• 33,157 link clicks 

back to our website 

to read the article



• 3,257 Likes

• 490 Shares

• 302 Comments

• 20,849 link clicks 

back to our website 

to read the article



Facebook:

628,442

Video plays

69,390 

Thruplays

Instagram:

210,806 

Views

4,232

Link clicks























• 42 Appointments Conducted with 22 Success Reports!

• Visit Adirondacks Sponsors of Appointment Time Clock 

and Educational Speaker

• 10X20 Booth on

Marketplace Floor

• Booth Incentive

• I Love New York Tour

Operator Breakfast Sponsors

• New York State Dine Around Event



• Tour Operator Name

• City Data

• Hotel Property Name

• Group Nights

• Market Segment

• Special Events

• Itinerary Name

• Directory of Accounts


